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How to Report Abuse on Twitter
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1) Navigate to the page
with the individual tweet
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Reply Retweet

2) Click “Customer Support”.
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3) Click “Report a violation.”

ann Twitter Help Center =

http://support.wwitter.com/

He}p Center Language: | English x|
Choose a topic to get started

Twitter basics Something's not working

* Tweets & messages * Can'tlogin T

* Profile & account settings = Account suspended * Spam, phishing, hacking
* Finding & following people = Troubleshooting * Twitter rules

Business Twitter Blog Status Blog

Updates from Twitter Support Follow @support for the latest
We are investigating some technical issues with the  There is a bug in #newtwitter that shows only your The Lists drop-down menu en the H is
display pane in the #newtwitter web U, and have 50 most recent DMs (messages) — both sent and working again in #newtwitter. You can read more
disabled it temporarily. received. More info: http://t.co/RubdpMa about using lists here: hitp:/t.co/T07vpPJ
about 12 hours ago 3 days ago 3 days ago
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4) Click “How to File Terms of Service or Rules Complaints”.

ano Twitter Help Center =

om/groups/3 iolation

5 Twitter Blog
Media
o Status Blog
API Developers: Abuse Prevention and Security
API Developers: How To Appeal Application Suspension
Updates from Twitter Safety

Follow @safety for the latest

Please see http://t.co/Y4pOKhK for info on the
latest {resolved) attack on Twitter.

How To Gontest Account Suspension 7 days ago

Reporting violations
How to Contact Twitter About a Deceased User

Why is My Twitter Profile in Google Search? We're working cn a blog post that'll give more

info re: {fixed) XSS exploit; we don't believe any
er info was compromised.

How To File Terms of Service or Rules Complaints 13}ays ago

unt is Compromised/Hacked and | Can't Log TnT

names Policy We've identified and are patching a XSS attack;
as always, please message @safety if you have
info regarding such an exploit.

Trademark Policy 13 days ago

Name Squatting Policy

Impersonation Policy

Parody, Commentary, and Fan Accounts Policy
Copyright and DMCA Policy

Harassment and Violent Threats Policy

Child Pornography Policy

Privacy Violations Policy

Reposting Content without Attribution Policy

Guidelines for Law Enforcement

My Account Has Been Compromised
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5) Scroll down to
Harassment and click
“Harassment and
Violent Threats help

page.”

anNne Twitter Help Center
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Whenever possible, please include direct links to any Tweets you'd like us to review (this help
page shows you how to find the direct status links to individual Tweets).

Policy Issues

Brand and Trademark Complaints: If an account appears to be falsely affiliated with your
company or business, Twitter will work with you to resalve the problem. See the Trademark Palicy
help page.

take action to remove it. See the Privacy Viclation help page.

such images promeoting or encouraging child porr phy, they will be d from the site
without further notice; we permanently suspend accounts containing updates with links to child
pornography. See the Reporting Child Pornography help page.

take-down notices sent by email, mail or fax. See Filing a Copyright Complaint or DMCA
Take-Down Notice Page.

* Harassment and Violent Threats: Twitter doesn't allow violent th i
people if it is SPECIFIC, PHYSICAL, and VIOLENT. See {fie Harassment and Violent Threats help

page.
* Imperscnation: To report a personal impersonation, please see the Impersonation help page.

Businesses and organizations facing impersonation issues should file a complaint using the steps
on the Trademark Policy help page.
Name Squatting: Username squatting is against the Twitter Rules. Attempits to sell or extort other

forms of payment in exchange for usernames will result in permanent account suspension. We only

release squatted names in case of Trademark Violations or Impersonation; review those pages if
you would like to report and claim a squatted name. Otherwise, our Name Squatting Policy has
more information.

will be removed. Report such images by submitting filing a support ticket. Please be sure to

Breach of Privacy: If your private, identifying information has been posted by another user, we will

Child Pornography: We do not tolerate child pornography on Twitter. When we are made aware of

Copyright Complaints: Twitter strives to uphold all relevant copyright laws, and responds to DMCA

Pornography: Obscene or pernographic images in either user profile pictures or user backgrounds

How to Contact Twitter About a Deceased
User

How To Contest Account Suspension

Why is My Twitter Profile in Google
Search?

My Account is Compromised/Hacked and
| Can't Log In!

Inactive Usernames Palicy
Name Squatting Policy
Trademark Policy
Impersonation Policy

Parody, Commentary, and Fan Accounts
Policy

Copyright and DMCA Policy
Harassment and Violent Threats Policy
Child Pornography Policy

Privacy Violations Policy

Reposting Content without Attribution
Policy

Guidelines for Law Enforcement

My Account Has Been Compromised

ICX

6) Scroll down and click “submit a ticket request.”

anNo Twitter Help Center

m/articles/1579

* The username of the person threatening or making viclent statements toward you
» Links to the threatening/violent status updates. Please see this help page for detailed instructions
on finding a Tweet's status link. We need the exact status links in order to review the report.

If you are not the person involved in the matter, but are legally authorized to act on their behalf,
please include the following information as well:

* Your title and legal relationship to the person/entity involved
* Your Name

* Phone

* Fax

How do | report a violent threat?

Twitter only intervenes Jn eats that are specific, physical, and viclent. To report a

violent threat, p submit a ticket request with the information requested above. Be sure to

select 'Violent threa & drop-down menu.

If you submit while logged into your Twitter account, you'll be able to check on your ticket
status anytime by visiting your Twitter Support home page and clicking on "check on your
existing requests.”

If you don't have a Twitter account or are unable to log in to reach the form, please just visit the
ticket request form and click the blue "No account? Login problems?" link in the lower-right.
Once you've submitted your ticket, we'll email you a ticket confirmation with more information.

Guidelines for Law Enforcement

My Account Has Been Compromised

All Help Sections
Twitter basics
Something's not working
Report a violation
Mobile

Business

See Also:
E Twitter Blog
© Status Blog

Updates from Twitter Safety

Follow @safety for the latest

Please see hitp://t.co/Y4p3KhK for info on the
latest (resolved) attack on Twitter.
7 days ago

We're working on a blog post that'll give more
info re: (fixed) XSS exploit; we don't believe any
info was compromised.

13 days ago
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7) Complete the ticket and submit it.
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,‘ Pssst... the new version of Twitter is here. m

twihker Home Profile Find People Settings Help Sign out

Submit a request

|
|
|
|
|
|
|
|
|
Dear Twitter, * :
1 have a bone to pick with you | |
|
|
|
|

Regarding *

Violent threats/Harassment v

Sharing is caring! *

Fill in the details of your request here: include user names, links to relevant tweets or screenshots, and
steps to reproduce the problem, when applicable. For security reasons, we do not accept attachments.

Have a look at the Troubleshooting pages, @twitter, or the Status Blog for updates on problems.

_—

A€

Love, (Enter your Twitter user name here)
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